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General Data Protection Regulation (GDPR) significantly increases the obligations and
responsibilities for organisations such as Remember Us in how we collect, use and protect
personal data. At the center of the new law is the requirement for organisations and
businesses to be fully transparent about how they are using and safeguarding personal data,
and to be able to demonstrate accountability for their data processing activities. Remember
Us collects and stores data you provide us, we act as a Data Controller so we can provide our
services and run the organisation efficiently.

Why do we collect and store your personal information?

We need to collect and store your personal information in order to provide relevant services,
maintain communications with you, and respond to queries. We send you information about
Remember Us activities and events. We may also contact you for administration purposes.

How do we collect personal information?

Information is collected using a variety of methods. You will be asked to provide your personal
information when joining Remember Us, making a donation, or requesting information or
updates through our website, e-mail, direct mail or telephone communications. This
information is vital in allowing provide best care and attention to everyone availing of and
supporting our services.

What do we collect?

Remember Us does not collect any personal information other than information that is
knowingly and willingly given. This personal data includes a record of your interactions with
us and is stored in-house on our database to enable us to provide our services. Through our
interaction with you we may gather a range of contact details including emails, mobile, postal
address and landline numbers.

Do we share your information?
We respect your privacy and will not sell or give your details to other organisations for
marketing purposes.

How can | be sure my privacy is protected?

Remember Us will always endeavour to protect your data from loss, misuse, unauthorised
access or disclosure, alteration or destruction. We are committed to investing in technology
to provide security for your information, including working with leading suppliers of secure
payment services.



Retention of personal information
In the main personal information obtained will be retained for 6 years after the last contact
with Remember Us.

Corrections and complaints
Corrections can be made to your information by emailing us at hello@rememberus.ie
or contacting us at 086 0457003.

Your Rights

You have a number of rights in relation to the personal information which is held about you,

including:

] The right to see the personal information Foo and to be provided with the details
regarding the processing on it;

] The right to have the personal information rectified if it is inaccurate or incomplete;

] The right to request that the personal information is erased, object to it being
processed or request that the processing is restricted;

] The right to complain to the data protection commission, which may be contacted via

its website at www.dataprotection.ie

If you wish to avail of these rights, a request must be submitted in writing to the Data
Protection Officer of Remember Us. In order to protect your privacy, you may be asked to
provide suitable proof of identification before the DPO can process your request.

Data Protection Officer: Nora Roban
Address: Remember Us, Unit 5 Balbriggan Retail Park, Balbriggan, Co. Dublin, K32 K002
Phone: 086 0457003
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| give my consent to Remember Us to collect, store and maintain my data insofar
as it pertains to the provision of services provided by Remember Us in the
capacity as Data Controller.

Name
Please Print

Signed:

Date:




